
                   MASTER ACCOUNT AGREEMENT 
               TERMS AND CONDITIONS   
 

This is a credit application and agreement with The Stielau Oil Co. Inc. of Connecticut. By signing below 
you agree to allow The Stielau Oil Company to perform a credit check upon you and to verify the 
information in this application by contacting your employer(s), credit references or landlord, etc. The 
Stielau Oil Company may cancel your account if any information provided herein is false or if you default 
on this account. 
 
 The Stielau Oil Co. Inc. maintains one master account for each customer. To participate in any of The 
Stielau Oil Co. Inc. special programs your master account must be in good standing. If you participate in 
our Automatic Delivery program oil will be delivered to your home, Etc. on a automatic basis of projected 
gallons computed through standard degree day calculations by The Stielau Oil Co., Inc. Your account will 
be charged based on standard prices in effect on the date of delivery. In order to cancel automatic delivery 
we must receive written cancellation from you with your account number, name and address clearly 
printed or typed on your notice. Any such cancellation will be effective two (2) business days after The 
Stielau Oil Company receipt of such notice. If you wish to sign up for a budget payment plan, service 
contract, annual oil purchase or price protection plans a separate form must be signed which will become a 
part of your master account agreement. 
 
 All amounts owed for goods and services are due within fifteen (15) days of the date of the Invoice 
mailed to you. In the event any extended payment plan is agreed to (for equipment installation, service, 
tank removal, etc.), you will be required to make agreed upon reasonable periodic payments at least once 
every calendar month. Interest or finance charges will accrue on all outstanding balances at the rate of 1 
1/2% per month or 18% per year. 
 
  In the event that any checks are returned for insufficient funds or a closed account your The Stielau Oil 
Co. Inc. account will be charged a $30.00 return check fee. In the event a customer defaults on this 
account agreement the Stielau Oil Co. Inc. may resort to legal collection procedures. You agree to be 
liable for all cost of collection and reasonable attorney’s fees as limited by law and the court. In the event 
that any charges may be debited from and credit in your account under a Price Protection Plan or plan at 
The Stielau Oil Co., Inc. option. 
 
Customer Signature: ______________________ 
 
______________________________ Dated ____/_____/______ 
Print Name 
 
Spouse (co-customer) Signature: ___________________________ 
 
______________________________ Dated ____/___/_________ 
 



 
 

The Stielau Oil Company 
                        Your comfort solution. 

 

Customer Credit Application  
And Agreement  

Customer Name: _____________________________________________________________ 
    Last   First   Middle, Jr., Sr., III 
 
Date of Birth____/____/________ Social Security Number___________________________ 
 
Spouse (Co-customer)  
     Name: ______________________________________________________________ 
    Last   First   Middle, Jr., Sr., III  
 
Date of Birth____/____/________ Social Security Number____________________________ 
 
Home Address: 
____________________________________________________________________________ 
No.  Street    City     Zip Code 
 
 
What type of property is this?   Residential_____ Commercial_____ One Family_______ 
       Multi Family____ If so how many units? ______ 
 
Do both spouses (co-customers) live together?   Yes____ No_____ Is this income property? Yes___ No___ 
 
How long have you lived there? Since ___/___/_____ Do you own? ____ or Rent? _____ 
If own list all title owners of property_______________________________________________ 
 
(Note if this is a joint account both spouses (co-customers) must sign credit agreement) 
(If this is an income or commercial property a commercial account agreement must be signed) 
 
(All must sign credit agreement) 
If rented: Landlord Name: ____________________          (_____)_________________________ 
       Telephone 
 

Landlord Address 
 
Are you or spouse (co-customer) in the military service Yes ___ No ___ 
If yes, please circle who is in the military and list branch 
 
Customer’s Current Employer(s): 
Employer #1___________________________________________________________________ 
                     Company   Address    City 
                     ______________    ____________________________ Since____/____/________ 
          Telephone      Position                                                       How long Employed 
Employer #2: ___________________________________________________________________ 
          Company                         Address    City  
 
   
 
                           Turn Over   
 
 
 



 
 
Spouse’s (co-customer’s) Current Employer(s): 
Employer #___________________________________________________________________________ 
       Company Name                                    Address                                          City 
 
                  (_____)________________     _________________________ Since____/____/___________ 
                  Telephone                                 Your Position                                        How long Employed 
 
                                        
      CREDIT REFERENCES 
 
Credit Card Information (required): 
       Name of Credit Card Company: __________________________________________________ 
 
       Exact Name Appearing on card: _________________________________________________ 
 
                  Card Number: _______________________ Expiration Date__/__/____ Card Type_________ 
  
Name of Bank or Mortgage company holding Mortgage(s) on your Property? 
 
     ________________________________________________________ 
                Name 
 
                GENEERAL INFORMATION 
 
I heat my home with (Check one) Oil________ Natural Gas _______ Electric________ Propane_____ 
 
I heat my hot water with (Check one) Oil _____ Natural Gas _______ Electric ________Propane ____ 
     Indirect ______ Own ________ or Rent ____________  
Square footage of Home ______________ 
I cool my home with central air conditioning in the summer?  Yes_____ No ______ 
 
 
      OIL TANK INFORMATION 
 
Check One      Indoor___________ Outdoors ___________ Buried Tank ___________ 
 
Tank size: __________ Number of tanks: __________ Age of Tank if known _______ 
 
Please indicate fill location: ________________________________________________  
 
                                                                       SERVICE REGUESTED 
 
Put me on automatic Delivery: Yes ___ No ____    
 
Provide service contract to maintain my heating system: Yes ___ No ___ 
 
Sign me up for Budget Payment Plan: Yes ___ No ___ 
 
Sign Me up for Annual oil Purchase Program: Yes ___ No ____                  


